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RTPIONE Golf is part of a series of 11" x 17" diagrams developed  

for Resort Technology Partners (RTP) to provide explanatory over-

views of their software offerings and how customer information 

management enhances a resort guest’s experience. The diagrams, 

based on interviews with software developers, show RTP’s resort 

management software working in context. Software offerings are 

color-coded by segment, such as point-of-sale, access control, and 

marketing. The illustration format entertains as it informs to  

differentiate the software provider and improve the reader's 

engagement with the material.

RTPIONE Golf was featured in the book “Best of Informational 

Diagrams 2,” published in 2004 by Pie Books, Japan.
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